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Schweickert considers the technical infrastructure as a whole and makes it more secure and more 

sustainable. We realize projects and provide services for our customers with know-how and curiosity. 

The result are new solutions that shape the world of tomorrow. This gives our customers more time for 

their core business.

Schweickert is your global service partner in a connected world. Since 1962, as a medium-sized own-

er-managed business, Schweickert developed from an electrical trade company into an internationally 

operating service partner: from electricity to IT. This enables us to act as a full-service provider for elec-

trical installation, building infrastructure, security technology, and IT infrastructure.

A fact of usability is that saying something is faster than writing – reading something is faster than 

listening! Consequently, our IT-Helpdesk should process automated voice messages to ensure 

efficiency and the best user experience possible. With your help we would like to create an app for 

voice input, which helps our customers to get in touch with us quickly and easily. What do you say? 

Ready for IT?

As system for our helpdesk, we use the open source software iTop.. This system is very well document-

ed and offers a lot of of ready-made help (ready-made scripts, etc.).

Just say it!
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 Imagine our customers want to quickly create a help ticket in the iTop system. Instead of logging into 

the portal and filling out the support form, customers open an app and speak their information into it 

so that a ticket is created directly in the system.

The app gives iTop the information about who the customer is, transcribes the audio file, and attaches 

it. For example, a semantic analysis could also be created with regard to the category of the problem 

and the urgency. The customer then automatically receives a message about the successful entry. The 

internal service thus receives finished tickets and can react quickly.

We look forward to your solutions! 

Just say it!


